In lieu of flowers

Help others this Christmas
Demand for our service always increases during the Festive Season. This year we expect this to be even more acute.
Please help us to support our clients and families during this challenging time. Your donation will make a real difference
to someone’s Christmas.

Thank you to the families of the following loved ones, who recently arranged for donations to EPC in
lieu of flowers at their memorial service. We are most grateful that you thought of EPC during such a
difficult time.
Michael (Mike) Downes
Stephen O’Flynn

Donate to EPC
There are many ways to donate to EPC;

Personal Fundraisers

Complete this form and return via one of the
three methods below;

Thank you Robert Cockerell for recently holding a personal
fundraiser for EPC via Facebook.
If you would like to fundraise for EPC via Facebook find us at
@epcaus and go to the Fundraiser tab.

1. Mail via enclosed reply paid envelope, or
2. E-mail a copy of the completed form to
fundraising@epc.asn.au, or
3. SMS a photo of the completed form to
0404 912 875
Call on 1300 130 813

Collect for EPC

Click Donate w at www.epc.asn.au

I would like to make a tax
deductible donation* of

Please direct my payment to
Equipment Hire Financial Hardship Appeal

$____________ (please nominate)

COVID-19 Response Appeal

One-time gift

Overnight Respite Services Appeal

Monthly recurring gift

Name

General Donations

Address

EPC’s Christmas Gift Certificate*

Suburb

*Please fill in details below for Christmas Gift Certificate only

State

Postcode

To

Phone
Email

Method of payment

Amount donated $

Cardholders name

Email to

Signature

All Christmas Gift Certificates will be posted
(and emailed if provided) to the payee with their
donation receipt.

Visa

Mastercard

Amex

Cheque/Money Order
(payable to Eastern Palliative Care Association Inc.)

I have already included EPC in my Will.

Card Number

Please send me information about leaving a bequest to EPC.
I am considering leaving a gift in my Will to EPC.

Expiry date
* All donations $2 and over are tax deductible.
Receipts are sent to the payee.
www.epc.asn.au | 1300 130 813

Will your house be adorned
with Christmas lights this
year? Consider putting an EPC
collection tin securely into the
display. A collection tin can also
be ordered for your workplace.
To order a collection tin for
your home or business, email
fundraising@epc.asn.au or call
EPC on 1300 130 813.

EPC Christmas Cards are $1 each or 10 for $8. Simply call
1300 130 813 to arrange pick up from our Mitcham office
if restrictions allow, or pay over the phone and receive
them via post (postage charges will apply).

Telephone
Address
E-mail
Website

There is a new way to share the spirit of Christmas in
2021! Select ‘EPC Christmas Gift’ when donating and
fill in the details of someone that would appreciate
a donation to EPC in lieu of a Christmas present. You
will receive your Christmas gift certificate and receipt
via mail. You can also request to receive it via email to
print at home or forward on. Donate at www.epc.asn.
au, or via this newsletter’s donation form or over the
phone. Questions? Email fundraising@epc.asn.au

EPC client services are available on public holidays

Christmas Cards

1300 130 813
PO Box 2110, Rangeview, Victoria 3132
contactus@epc.asn.au
epc.asn.au

25 December Christmas Day
1 January
New Years Day
7-27 March
EPC's 2022 Online Auction
If this newsletter has arrived at a difficult time, we sincerely
apologise. The staff at EPC understand the difficulty in moving
on without loved ones. If you would like some support, please
contact us on 1300 130 813. EPC is government funded and is
also a not-for-profit organisation. 100% of all donations go
directly to client care or to one of our Appeals and are used
to improve the well-being of people with specialist palliative
needs. All donors are added to EPC's quarterly newsletter
mailing list. To receive this via your email instead of postal
address, or to opt out, simply call us or contact fundraising@
epc.asn.au

Stay up-to-date with EPC by subscribing on
social media:

Visit our website epc.asn.au to receive our newsletter
by email. Email contactus@epc.asn.au to unsubscribe.

Copyright © 2021 EPC (Eastern Palliative Care)

All information is collected in accordance with EPC’s Privacy Policy (no
spam). If you would like further information about EPC fundraising activities
or to read our Privacy Policy, please visit our website (www.epc.asn.au).
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Give an EPC Christmas
gift certificate this year!
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Help others this Christmas
by donating to EPC

EPC's Equipment Hire Financial
Hardship Appeal allows clients to
remain at home for end of life care.
I have the privilege of assisting clients
and families to source equipment to
be set up in their own home, which
allows clients to remain at home for
their end of life care. I work closely
with the families as well as EPC
Nurses and Occupational Therapists.
Together we arrange appropriate
equipment to keep our clients safe
and enhance their quality of life.
The equipment required by EPC clients varies a
lot. It can be anything from 4 wheel walkers and
wheelchairs, shower and toileting aids through
to electric recliner lift chairs, Sara Stedy’s
(Hoists) and Hospital beds. Every care is taken to
ensure that the equipment provided is safe and
suitable for our clients. We aim to improve and
maintain our clients dignity and independence.
Eastern Palliative Care are fortunate to
be partnered with a number of amazing
organisations that assist with the physical
demands of providing care at home. Statewide
Home Health Care maintain and store EPC’s
equipment. Villa Maria Catholic Home’s Respite
and Lifestyle program and Carer Gateway assist
by subsidising equipment hire however their
funding is limited and often quickly exhausted.
I would like to share some actual cases where
equipment has made a big difference in our
client’s lives. We had an elderly client, Burt*,
who lived with his wife Sue*, who had dementia.
They both lived and were cared for by their only
daughter, Cheryl*. Although Cheryl loved her
www.epc.asn.au | 1300 130 813

Merrin Taylor,
Client Resource Coordinator
parents and wanted to care for them at home,
as was their wish, she was considering moving
her parents into an Aged Care Facility due to
the difficulties she faced caring for them and
the financial strain. One of the issues was that
Burt was not able to stand from sitting on the
couch without assistance. EPC assisted Cheryl by
funding the transport costs, as well as hire costs,
of an Electric Lift Recliner for a month, until Villa
Maria Respite and Lifestyle Program was able to
take over the funding. This small contribution
allowed Burt to stay home with his family for
several extra months before moving, with his
beautiful wife, into an aged care facility.
Continued on page 3.

6
Purchase your EPC Christmas
Cards now

Message from Jeanette
Every health service relies
on its staff and volunteers to
engage with clients to deliver
the services that are needed.
I am immensely proud of the
work our staff and volunteers
have performed over the past
12 months. This has been a
much more difficult year than
2020. As we near the end of
2021 we are still experiencing
the impacts of COVID-19 with
some of our services on hold
over a few weeks in October
until community transmission
in the region was more
controlled.
Our staff and volunteers
have kept us going this year
despite the many hurdles they
have experienced, including
only seeing stable clients via
telehealth or working in full
PPE, or not being able to see
some clients due to their
situation. This year the impact
of COVID has been felt much
more closely than in 2020.
People, staff, volunteers,
clients, and carers are more
tired.
From the beginning of
COVID-19 we have been very
concerned with your safety
and also the safety of our staff.
In the media there has been
an emphasis on acute public
hospitals and little knowledge
or understanding of the impact
of COVID-19 on community
services such as EPC.
Continued on page 3.

Jeanette Moody
CEO, EPC
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EPC's 2022 Online Auction

Message from
Jeanette continued.

We are excited to announce that we will be holding an
Online Auction from 7-27 March, 2022! After successfully
raising $8,000 in 2020 we aim to beat this in 2022. There
will be tons of bargains to grab including tickets to Puffing
Billy, Luna Park, Heide Museum of Modern Art and Bounce
Nunawading. Other items will include wine, jewellery,
hampers, a new bike, a new set of Taylor Made 2 Golf Clubs
and even a voucher for two people to enjoy a Hot Air Balloon
ride with Picture This Ballooning, courtesy of Eastland.

If people cannot go to hospital or choose not to go to
hospital then they must be cared for somewhere and the
community is where care needs to be provided. We have
experienced an increase in referrals and an increase in
clients wishing to stay at home.
EPC’s internal services have altered with many people
working from home and no education or other functions
held. Our ability to fundraise has diminished right at a time
when we needed more funding to provide our services.

Can you help us secure any brand new items or vouchers?
For a list of ideas and more information www.epc.asn.au or
email fundraising@epc.asn.au

Our staff have held up so well over this time despite home
schooling children, being unable to have visitors to their
homes and other restriction we have all faced. They have
turned up day after day and done their very best in these
most trying of times.

100% of all proceeds will go to EPC’s Equipment Hire
Financial Hardship Appeal. This subsidy is for clients in
financial hardship to help them avoid having to go to a
hospital or hospice. Often the need for this equipment is
sudden, urgent and vital. For some families, the ability to
draw on this fund means their loved one’s final wish to die
at home can be met.

Our volunteers have been unable to see clients face to
face and have adapted to use technology and the good old
phone to keep people engaged. Two groups of volunteers
have been trained since January 2020 and some have
not been into a client's house since then. I applaud the
resourcefulness of our volunteers over this time. I also
applaud the resourcefulness and ingenuity of volunteers
as they look for ways to support clients.

Thank you to the following sponsors...

Yes, it has been a difficult year but now we are seeing some
brightness on the horizon with just so many people being
vaccinated. As we look towards Christmas I feel that for
the first time in nearly two years people may be able to
relax a little more and take in all that we have missed over
this time.
I wish everyone the very best for the Christmas season and
look forward to a more normal 2022 if that is possible in a
post COVID world.

EPC's Equiment Hire
Financial Hardship
Appeal allows clients
to remain at home for
end of life care continued.
Another example where equipment hire made a huge difference
was when our Priority Assessment Team assessed a new client,
Joyce*, who was at her home and actively dying. Joyce’s family
had no means to fund a hospital bed however it was vital in
order for Joyce to receive the hygiene care she needed to allow
her to die at home peacefully and with dignity. EPC arranged and
paid for a Hospital bed to be delivered that same day, and she
died two days later. This also allowed the EPC team to complete
the post death care with the family in their own home.

The cost of hiring specialised equipment can add enormous
stress to a family, but the benefits to being able to facilitate
their wish to die at home surrounded by familiar things and
the people they love, gives families a sense of connection,
closure and better outcomes during bereavement. It is
simply a way of saying ‘Goodbye’, ‘I love you’ or ‘Thankyou for everything you have given us’. It is a way to honour
those we love.
EPC has recognised there is a need to increase our funding
in this area so we can help more clients to stay at home.
We invite you to donate to our Equipment Hire Financial
Hardship Appeal to help us meet this important need. All
funds raised go to an internally managed fund that will be
used to subsidise the cost for clients that qualify for this
assistance. You can donate online at www.epc.asn.au or fill
in the donation form on page 5.
*Not their real name

The Value of Massage at EPC by Ronna Moore
One of the many consequences of pandemic restrictions has been how often people have expressed their sadness and regret
about the absence of touch in their lives: of not being able to be in physical contact with their loved ones, not being able to hug
or hold each other. Sometimes referred to as ‘touch hunger’, this highlights the significance of touch as a fundamental human
experience.
Massage therapists are skilled practitioners of touch and EPC therapists apply their specialised training, knowledge and experience
to meet the needs of EPC clients referred to massage therapy for complementary support. This is most often for relief of troubling
symptoms, such as pain or anxiety, and to promote a sense of comfort and wellbeing.
Many of our clients have not previously received massage therapy and the first massage is
often met with a sense of wonder and gratitude for the relief that can be achieved through the
‘simple’ act of touch.
Improved sleep, feeling calmer and more relaxed and comfortable in the body are regularly
reported as responses to receiving massage therapy.
Collaborating closely with other members of the interdisciplinary team, EPC therapists bring
their skill and their compassionate presence to meet the goals of palliative care.

Ronna Moore,
Massage Therapist

The massage therapy program at EPC has been in place for over 20 years and during that time, the
evidence supporting the effectiveness of massage therapy as a complementary intervention in
the context of palliative care has continued to strengthen, both internationally and in Australia.
In championing the provision of massage therapy, EPC continues to exemplify its commitment
to the quality of life of its clients and carers.

EPC's return to Caritas Christi, Kew
One of the great pleasures of 2021 was the completion of St Vincent’s Hospital Melbourne’s major redevelopment of its Caritas
Christi Palliative Care Hospice in Kew. The completion of the building works enabled EPC’s lnner Team to return from our EPC
Mitcham site to the Caritas Christi campus. EPC has been co-located with Caritas Christi since the beginning of EPC in 1998 and
we value this relationship and connection most highly. We are very grateful to Mr Ambrose Galvin (1915 - 2016), a founding
member of the Australian Association of the Order of Malta, whose Estate provided a most generous bequest which very helpfully
supported the financial cost of the redevelopment and the new facilities for EPC at Caritas Christi.

Article by Merrin Taylor, EPC Client Resource Coordinator

New EPC website
launching soon...

Stay tuned for our new look EPC website launching in the
coming months, including a brand new page dedicated to
Carers. Ideas and thoughts from our community are most
welcome as this is a resource for all of you. Please email
your ideas to us at contactus@epc.asn.au

Waverley Patchworkers

www.epc.asn.au | 1300 130 813
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EPC's Inner Team at Caritas Christi, Kew
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